
 

   

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

 

 
 
 

 
 

 
 
 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PROGRAM 
 

Friday 31 August 2018 
 

RACV/RACT Hobart Apartment Hotel, 154-156 Collins Street, Hobart 

 
 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 

 
 

The Australian Insurance Law Association Presents 
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About the 2018 Program 
 

This year, AILA brings two outstanding insurance industry Masterclasses in association with eReports.  
 

The eReports General Insurance Masterclass considers: 

• John Price, Lead Ombudsman General Insurance of the current Financial Ombudsman Service Australia 
talking about insurance disputes before FOS and the ‘new’ Australian Financial Complaints Authority 
(AFCA);  

 

• recent cases on interpretation of insuring clauses, exclusions and causation in insurance law,  
Jeffrey Goldberger, Special Counsel, Norton Rose Fulbright; 

 

• recent professional indemnity cases and what professional indemnity insurance actually provides with 

Philip Jackson SC, barrister;  
 

• Whether you take into account benefits a plaintiff has received or is to receive from any source other than 
the defence (e.g. insurance monies) in assessing damages is considered by Bruce McTaggart SC, 
barrister;  

 

• Ethics and Duties in negotiations, mediations and settlements are discussed by Carly Sluiter, barrister.  

 
The eReports Workers Compensation Masterclass considers: 

 
• An interactive session with the Chief Commissioner of the Workers Rehabilitation and Compensation 

Tribunal, Robert Webster on current issues.  
 

• The topical diagnosis of Post Traumatic Stress Disorder with Psychiatrist, Dr Ian Sale ; 
 

• Mathew Wilkins discusses internal injuries and when an injury is an injury for the purposes of the Act;  

 

• Chris Bartlett talks about the do’s & don’ts of briefing experts; 

 

• Return to work: Bumps, barriers and bargaining on the road to recovery & S.143 through the eyes of the 
injury management coordinator, the lawyer and the Tribunal.  

 
The eReports Masterclasses provide an opportunity to engage in areas of importance and interest in the 

insurance sphere with experts in the field and network with your peers.  
 

CPD Points 
 
3 CPD points per Masterclass, 6 CPD points for full day program – TAS Law Society, NIBA, AICLA, ANZIIF. 

 

Dietary Requirements 
 

It is important that you contact us prior to the day or during the registration process if you have any dietary 
requirements for the eReports Masterclasses.  

 

Dress Code 
 

The dress code for the eReports Masterclasses is smart casual. 
 

 



 

   

General Insurance 

8.30 – 9.00am Registration and refreshments 

9.00 - 9.20am 
Welcome, Introduction to the eReports General Insurance Masterclass and eReports 

presentation  

STREAM A STREAM B 

9.20 - 10.20am 

 

Ethical negotiations and settlements 

Presented by Carly Sluiter, Barrister, 

Salamanca Chambers 

Professional Indemnity Insurance  

Presented by Philip Jackson SC, 

Barrister, Malthouse Chambers 

10.20 - 10.40am Morning Tea Break 1 

10.40 - 11.40am 

 

The interpretation of insuring clauses, 
exclusions and causation in insurance 

law: a caselaw update  

Presented by Jeffrey Goldberger, Special 

Counsel, Norton Rose Fulbright 

Insurance claims, double satisfaction 

and the assessment of damages                  

Presented by Bruce McTaggart SC 

Barrister, Malthouse Chambers 

 

11.40am - 12.00pm Morning Tea Break 2 

12.00 - 1.00pm 

 

 

Insurance disputes and the new AFCA 

Presented by John Price, Lead Ombudsman General Insurance,                          

Financial Ombudsman Service Australia   

1.00 – 1.30pm eReports presentation and closing of the General Insurance Masterclass followed 

by Lunch  

 

 

 

 
 



 

   

Workers Compensation 

1.00 – 1.30pm  Lunch and Registrations 

1.30 - 1.40pm 
Welcome & Introduction to the eReports Workers Compensation Masterclass and 

eReports presentation  

STREAM A STREAM B 

1.40 - 2.40pm 

 

Strokes, Haemorrhages and other 
internal problems – When is an 

Injury an ‘Injury’?  

Presented by Mathew Wilkins, 

Partner, Page Seager Lawyers 

Briefing experts, their role and the duties of 

the party briefing the expert 

Presented by Chris Bartlett, Consultant, 

Bartletts 

2.40 - 2.50pm Afternoon Tea Break 1 

2.50 - 3.50pm 

 

PTSD - more than a disorder  

Presented by Dr Ian Sale , psychiatrist 

 

Hitting a bump on the road to recovery: the 

section 143 provisions 

Presented by:  

Rohan Bowles, Workplace Rehabilitation 

Provider, Advance Consulting 

Luke Taylor, Partner, HWL Ebsworth 

Andrew Cooper, Deputy Registrar of the 

Workers Rehabilitation & Compensation 

Tribunal  

3.50 - 4.00pm Afternoon Tea Break 2 

4.00 - 5.00pm 

 

Chief Commissioner’s Choice 

Presented by Chief Commissioner Robert Webster, Workers Rehabilitation & 

Compensation Tribunal  

5.00 - 5.05pm eReports presentation and closing of the eReports Workers Compensation Masterclass 

5.05 – 6:00pm Drinks & Canapé Reception  

 



 

   

Sponsors 
 
AILA extends its thanks to all the sponsors without whom these events would not be possible.  

 
The eReports Masterclasses are proudly sponsored by: 

 

General Insurance 
 

Gold Sponsor 

 

Silver Sponsor 

 

Bronze Sponsor 

 
 

Workers Compensation 
 

Gold Sponsor 

 

Silver Sponsor 

      

Bronze Sponsor                    
 
 
 

 
 
 
 
 

 
 

 
 
 
 

 

 
 



 

   

 

 

REGISTRATION FORM & TAX INVOICE 
 

REGISTRATION DETAILS  
        

This is a two-page registration form/tax invoice.  
 

One registration form is to be completed per delegate. Please complete ALL sections and print clearly.  
 

The Masterclass lunch will be provided for ALL half day (AM & PM) and full day delegates.  
                                                                                                                                  

Name  
Firm  
Dietary Requirements   
Address  
Telephone  
Email  

 
ATTENDANCE SELECTION  

 

Member $90 
Incl GST 

Non-Member $100 
 Incl GST 

Student $90* 
Incl GST 

General Insurance Masterclass  
(1/2 day AM including lunch) 

   

 

Member $90 
Incl GST 

Non-Member $100 
 Incl GST 

Student $90* 
Incl GST 

Workers Compensation Masterclass  
(1/2 day PM including lunch) 

   

 

Member $150 
Incl GST 

Non-Member $170 
 Incl GST 

Student $150* 
Incl GST 

Full day program (including lunch)    

 

 

Total Incl GST $ 
 

 
SAVE 25% per person when you register five or more delegates to attend 
Adjust the total owed to reflect the 25% saving.  
All delegates must be submitted together to qualify for the discounted prices.  
25% price reductions are as follows and inclusive of GST: 
AM & PM half days: Members $67.50, Non-members $75.00, Students $67.50. 
Full day: Members $112.50, Non-members $127.50, Students $112.50.  
 
 

 

*Full time students only 
 
 
 

 

Continued over….. 
 

 
 

 
 

ABN: 81 052 374 713 

 

 

 

 



 

   

 

 
 
 

SESSION SELECTION  
 

Refer to the program for the session options and presentation details.  
 

To assist with the event organisation, please indicate your sessions of choice.  
 

Stream A Stream B N/A 

AM - General Insurance: 9:20 - 10:20am (session one)    

AM - General Insurance: 10:40 - 11:40am (session two)    

PM - Workers Compensation: 1:40 – 2:40pm (session one)   
 

PM - Workers Compensation: 2:50 – 3:50pm (session two)    

 
 

 
 

PAYMENT METHOD 
 

Credit Card 

Type (please 
indicate) 

Visa MasterCard American Express 

Card Number:  

Expiry Date:  

Name on Card  

CCV/CAN  

 

Cheque 
Send cheques with a copy of this Tax Invoice/Registration Form to AILA (postal details 
below) made payable to ‘Australian Insurance Law Association’. 

 

EFT 
Account Name: AILA TAS  BSB: 037 001   A/C Number: 189 000 
Reference: Use the delegate/firm name and event date 

 

Return registration forms to: events@aila.com.au 
AILA, PO Box 2011  FOREST HILL  VIC  3131   

P: 1300 699 140  General enquiries: office@aila.com.au  W: www.aila.com.au 
 

FOR EVENT CANCELLATION AND PRIVACY POLICIES, PLEASE REFER TO THE AILA WEBSITE 
 

 

 

 
Registrations close: Monday 27 August 2018 


